u SOFTWARE DEVELOPMENT

ASP Property System

The latest and best ASP based property
software available in the UK




The BaySoft ASP property system, first released in June 2006 is the
best system of its kind available in the UK for your property business.

What are the main system
modules?

Residential sales
Commercial property management .. —— ..
Lettings and accounting module
Foreign property management
Intranet module

Office job book

g . Systam Options
N Moro ropcrty sytom olons.

A
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‘ List 4l

Why is it different from other
systems?

Because it includes 5 additional modules not found in standard systems
that can all be integrated into the one system.

It’s also the simplest to use of any of the competing ASP products on the
market today.

What advantages does an Internet based system bring over a desktop or
office server based system?

The best feature is that you can use the power of the web to access the
system from anywhere in the world where you can get an Internet
connection. Multi-office connectivity and data sharing is made easy
through the Internet.

What are the main features of the system?

Most of the features are listed on our website under the “products” menu.
Please access www.baysoftsoftware.co.uk for this information.



Overview of Residential Property Sales Module

This module probably includes the same features as those offered by other systems on the
market with the exception that it is probably the most intuitive and easy- to-use ASP based
system available.

You can create a property from scratch, or from a pre-populated JOB BOOK record if you've
previously used the Job Book to record details of your valuation or appraisal visit. You simply
press the NEW PROPERTY button and the data fields are opened up on a neatly ordered
form. This property record form is not as cluttered as we’ve seen from other systems,
because we've used collapsing screen areas to neatly stow away parts of the screen that you
don’t need to view at all times.

The system also benefits from the latest Microsoft.Net technologies which allow us to ‘theme’
or brand the software to match your corporate colours and include your business logos as
form headers. There is also a HELP MODULE bundled in with the system that can be
accessed at any point within the system.

Corporate users or companies with multiple branches will benefit from using our INTRANET
MODULE.

The base system module is divided into three main feature areas:

1. Property record maintenance 2. Diary and task list section 3. Job book

Features Benefits

¢ Internet based system e [Easytouse

¢ Real time website update e Low learning curve

e Solicitor case note login feature e Limited set-up time

e Virtual tours enabled e Low cost of ownership

e Invaluable Intranet module available e Easily updated and maintained

e All reports printed as PDF files e Scaleable to grow with your business
e Office Job Book included ¢ Use one make of software for everything
e Combinations of modules facilitated e Assists inter-office communication
e PDA use facilitated e Accessible from anywhere in world
e Portal uploads facilitated ¢ One software system for all sectors
e Appraisals to completions managed e  Work remotely

e Interactive website available ¢ In-built system help and training

e Office diary management e Branding delivers personalised look
e Interactive task lists e Available as modular systems

e Comprehensive list of reports

e Marketing run management

e Postcode address lookup available

e Company branding facilitated

e Postcode address lookup available

e Carousel display feature



System navigation

The system is easy to use because of the neat way we’ve
designed the screens and menu options. At all times it is very
easy to see what buttons you need to press to get the required
result. Confusion is not a system user option on the BaySoft
system!

For example:

e If you want to create a new Property record you simply
select the NEW PROPERTY button.

e If you want to create a new Job record you simply select
the NEW JOB button.

e If you want to look at all your properties in a list you
simply select the LIST ALL PROPERTIES button.

Images

Image management is a simple process. You firstly import all
required images into the online catalogue then you decide
where the images will appear within your documentation.

The system allows you 4 main images for different permutations
of window displays and particulars layouts and an unlimited
number of additional paragraph images.

One of the images, designated as the main image is brought
into the system as a higher quality mage than the others.

Examples of report permutations using 1 to 4 images:

Single
image
layout
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e/ Property Management Area
Manage the property listings

Property Images
Manags the imagss for this praperty

Mew Property | | Search... ‘
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Paragraphs

Paragraph management is facilitated through [EIE e

an easy-to-use form we’ve created that L Bt (i A
includes a metric measurement converter and  [ezeine e [maroow i
’_ : = Measurement [11' 4" ®_ 11' 0" (3m 45em X 3m 35cm) |

virtual tour management tool.

Description

In addition the system can store standard

paragraphs that may get repeated for instant — s
recall and insertion into new paragraph

Thle [kaTeHen |

Pararaph Image

templates. Examples might be a Valuation,

Measuremert [12' 4" % &' 11" (3rn 75cm # 2m 10cm) |

Disclaimer or Mortgage advice paragraph. Descrpion [5oubls aiacad v
The system simply allows you to create a T
paragraph, attach an image and virtual tour -
file to the paragraph, and enter imperial |
measurements for conversion to metric (or S ‘ wessronert (5T % 7% arm e 5 smazem |
vice versa). | s ﬁ”’“ ‘ N T P
. .LE ) 2 . ‘;‘ closet, coving to textured ceiling,

The paragraphs can then be ordered in any
way you wish.

Paragraph Image Thle |CELLAR | =
A spellchecker is also included as standard. : p—

Presvigwr Meswv Paragraph Close

2} METRIC CONVERTER -- Web Page Dialog 53

#5  Metric Converter
Simple room size selection.

Metric Conversion Form

‘ +! From feet to metres From metres to feet ‘

7 8 g
4 5 B
0 1 2 3

Text Into each alcove

r Inbox - Mi




Viewings & Offers

The system processes are very straightforward.

You arrange a viewing against a property for
an applicant. The viewing can be attended or
unattended. The system updates the diary for
the negotiator to record that an appointment
has been made. The system prompts you to
update the viewing record by following up the
viewing with the applicant.

2 VIEWINGS -- Web Page Dialog

X

Property Viewings
Manage the viewings for this property.

Viewings for: §, Southfield, Balderton, Newark, 1G24 308 (Asking price : £177,950)

Create a New Viewing

Wiewing Motes  Wiill have key . Vendor would prefer to be out. Need to erter by back door as front door activates the alarm. Alarm number in key book #
Aer 230 weekdays. Saturday 800 to 1.00 pm ornly

Applicart Select Applicant |[Mr E Thomas,

Aftendled

igwing

Hegotistor Hr Chrys Chrysanthou ~

You record whether the appointment was kept, and then update the record to indicate the

level of interest the applicant has in the property.

If an offer is going to be made there is a
“quick offers” feature that lists the persons
who have already viewed the property against
the offers form for quick and easy selection.
You enter the details of the offer, record the
date and method that the offer was conveyed
to the vendor and update the offer record with
the vendor’s response to the offer. If the offer is
accepted that offer becomes the active
progression record which will form the basis of
the sales progression and completion process.

A MY DIARY -- Web Page Dialog,

72, My Diary View
1,25 View all diary entries

Diary View
Selectedtime : From To

dune 2008

933 1 2 3 4

o700
o715
o730
0745

s B 7 8 91011
12 13 14 15 16 17 18

-

2} VIEWINGS -- Web: Page Dialog

Property Viewings

Manage the viewings for this property.

19 2 2 Eza 24 25| | 000
2% 2726 205 1 2| |0BI8
0830
345 68 7 6 9| |oaes
Delete o1d blosked aff ime 0500
Blocked Off Time: 0915 [09:15 - 1045 -
09:30 [Viewing
2722006 13:30 - 15,00 0545
1000 [~
Driving test appointment i
Pelete Edit )| |00 7
1045
2006 08:00 - 14:45 e 3 =
1115 [iewin g
oot 11:30 |6, Southfizld, Baldertan,
= 1145 [Hewark, NG24 3GB
ol 1200 [APRlisant « MrE Thamas = =
1215
1230
1245
1315
) REE:
) Jie
1415
143

Viewings for: 6, Southfield, Balderton, Hewark, NG24 30B {Asking price : £177,950)

Date

220672006 11:00 1215 MrE Thomas e Chrys
Chiysanthou

From To Applicant Hegotiator

Kept Interest Level
High Interest

(o )
Liked # & lat

22062006 1300 1400 hr Paul Mr Chrys Willl Place Offer Liked property

Hughes Chrysanthou
220672006 14:30 15045 MrWilliam Mr Chrys Some Interest He's gt more props to
Kelly Chrysanthou wiewy this week

Edit Delete Letter

Edit Delete Letter

Edit Delete Letter

o You have just created a new viewing - please remember to print any relevant system letters.

—

‘2 OFFERS -- Web Page Dialog,
h 7

—

Property Offers
Manage the offers against this property.

3

Offers against: 6, Southfield, Balderton, Hewark, 1G24 30B (Asking price : £177,950)

Quick Offers

Offer Date  Applicant Offered £ Conveyed To

Vendor
08/03/2008 Mr & Nrs Harris £125,000

Method Accepted Conveyed To Viewer
Applicant

Pending

Method Comment Active Options

i Paul Hughes Make Otffer

Edit Delete
Lefter Progress
Activate

M William Helly Make Offer

M E Thoimas Make Offer




Sales progression

The active sales progression record is managed from one form capturing all pertinent key

data.

2l OFFERS -- Web Page Dialog

© Property Progression
_,‘-’! Progress offers on this property.

Property: 6, Southfield, Balderton, Hewark, NG24 30B {Asking price : £177.950)

Vendor 0 Mr Simpson Soliciter  [Chattertons Saolicitors | D Linked to referrals routine
Purchasor (i) Mr & Mrs Harris  Selieitor  [Larken & Co Solicitors | [ W

General Progression Case Progression Solicitor Hotes

Agreed Sale Price Deeds Applied For I:l -

Mortgage Granted |

B:geted Exchange Contracts = Survey Done [] attention

Targeted Completion Date lz‘ Draft Contracts lssued lz‘

endor's Solicitor Instructed = Contracts Received =

Applicant's Solicitor Instructed [ Search Fees Paid ]

Actual Exchange Cortracts Date l:l lz‘ Searches Applied For lz‘

Actual Completion Date | Searches Received [ attention [

Invoice Date l:l l:‘ Enguiries Raized E l:l l:‘

Invoice Ref l:l Enguities Received FE l:l lz‘ attertion [

General Progression Hotes Mortgage Offer Received lz‘

-
e —"]
b Wendor Signed Contract . | -
‘l r Mark as Inactive | [ Update |[ cancel |
Solicitor can access this
panel independently
Solicitor referrals can be made from this form, linked to our referrals
€ Selicitor Progression

routine.

The ability for enabling a solicitor or conveyancer to access and update
the case progression notes independently is also facilitated through

RS Manage active cases

Solicitor Login

secure managed 3" party system logins.

My active cases N

Offer Date Amount Applicant Vendor Case Ref
0702006 £160,000 Mr & Mis Hatie Thurlowe Steve Smith Me & Mrs Ken Edwards (421 70, Mesdowhbank Drive, WR2S0B 1-1-11 Ediit Caze

19072006 £195,000 MWr Sam Jones iz Jackie Powell (52117, Upper Belgrave Road, BSS 2KH 1-1-18 Edit Caze

1] I Login I

In the event that a progression falls through because of an offer withdrawal, the active
progression can be de-listed as the active offer allowing a subsequent progression record to

take its place.



Property memo pad

Our integral memo-pad records key property information as various system features are
accessed and also allows for input of additional useful data.

This form is your at-a-glance view of the summary activity of your property record.

MEMO PAD -- Web Page Dialog

Property Memo Pad
Keep track of the key event dates and fee details for this property.

Appraisal/Valuation Stage

Record Created I:l “aluation Cate [-

Waluation Confirmed [ 0 Walustion Document Ref [

Take On Stage

Instruction Date |:| Particulars Approved On |:|
Contract Signed On I:l D Contract Ends On I:I |:|
Agency Type Sole | Show On Pipeline

Marketing Stage

First Advertized

Last Advertised ]

Auckeertized In

|

Mumber Of Adverts
Sales Board Erected On |:|
Sales Board Removed On I:l |:|

Viewings and Offers Stage

First Wiewed On

Last Viewed On [22/0e/2008 |

Murmber OF Yiswvings (Kept) (Mot Kept) ]
First Offer Made On Most Recent Offer Made O [De/ 0o/ 200¢ |
Mumber Of Offers Highest Offer £ [g1zs.000 |

Lowest Offer £

Average Offer £ |:|

Costs Incurred

Marketing Costs To Date £
Budgeted Costs £ |350,00

Other Costs )

ARk

Completion and Fee Hotes

Final Sale Amourt £ Final Sale Date |:| |:|

Sale Fee £ [zooo | ] | Sale Fee Paid Date 1]
Office Fee Amourt £

Megotiator Fee £

Shared Fee 1 £ |2DD | |Refer’ra| fee - Tony Kaye Ipswich |

Shared Fee 2 £ ] | |

Cther Commission £ |1DD | |Droc fee - Mike Jones |

Cantract f Fee Notes Mote Mike Jones owes us £50 -




Property matching

There are 3 methods available to the system-user to assist in matching a property to an

applicant.

1. You can perform a match with an individual property record against all active
applicants to see if their preferences match the attributes of that property.

2. You can select all active properties and perform a blanket match against all active

applicants.

3. You can select an individual applicant record and match all active properties against
their desired preferences

@ RUN MATCH -- Web Page Dialog

(:-\ Matching Routine

=4 Match Dr David Smith against active properties.

Match Results
Filtering Options
Megotistar © | ]|
[ SelectDeselect 2l |
Applicant Negotiator Ref Address Price Wiew Use Log
i) Dr David lr Andrew i) 35 185, Yancouver Close, Flyford Flavell YWarcester, Worcestershire, England, WR2 455 £155,000
. O
Smith Stephens
i) Dr David Mz Gaynor Baker i) 2 200, Mewbury Road, Abbetley Worcester, Worcestershire, England, WWR2 SJF £135,950
: [l
Smith
1) Dr David Mt &Ry _|) 29 B0, Winchester Avenue, Acton Beauchatnp, Waorcester, Worcestershire, England, WR2 - £137 950 D
Smith Stephensz 445
\j’) Dr Darvicl Mrz Donna Savage \!_) 21 50, Cromwvell Road, Powick, Worcester, Worcestershire, England, WR2 4G £135,500 D
Stk
i) Dr David Mr &ndrewvw i) 45 63, Kingshury Road, Great Meadow Worcester, Worcestershire, England, WR2 4.JH £140,000
t
Stk Stephens
{45} , 65, Kingshury Road
Li) Dr Cavidl s Gaynor Baker j 1= 140,000 I 1
Filly o5 Kinescburs oy PTEEE £140,000 —
(i) Dr Diavid M Auran Harris i) Z o ele) 140,950 7 v
L Zmith Great Meadow Negbtiator: fefr A nclresay O
. - - Worcester OUAOT: oy phers "
_i) Dr Diavidl Wiz Gaynor Baker i) 1 Wiorcestershire 140,850 [
Smith Alford (Head
Englanc Branch: &=
i) Dr David Ms Gaynor Baker (i) € W2 4.H ice] 145,000 ]
STty = Bedrooms: 3
_!) Do Cravicl rs Donna Savage L) = 143,950 D
Sttty
(i) Dr David s Gaynor Baker i) B0 &6, Lynn Close, Lower Gornal, Dudiey, Warcestershire, England, WWR13 SDU £143.850 O]
Smith
\L‘l Dt Davicd Mrz Donng Savage \1) 17 25, Westlea Close, Clifton-On-Teme, Wiorcester Warcestershire, England, WR2 514 £150,950 D
Smith
1) Dr David M &uran Harris i) 31 24, Penhil Crescernt, Bredicot, Warcester, Warcestershire, England , WR2 SPX £159,950 -
. L
Warning! Do not click the e-mail button more than oncel




Applicant preferences

Setting applicant preferences is a very easy thing to do using this system.

In addition, you can set up as many active preference profiles as you like against an
applicant record.

This is useful if your applicant is an investment buyer and wants to purchase commercial and
residential properties in more than one price band and in differing suburbs and areas.

3 MATCH BUILDER -- Web Page Dialog K

Match Builder
Q Build matching preferences.

Match Preferences Builder |

Residential

Price Between
Bedrooms (&t lesst)
Bathrooms (3t least)
Receptions (st least)
Has Garage

Has Garden

Has Parking
Postoade 1 |2 Like

Lacation

Property Type (al)

1. What kind of property is the applicant looking for?

2. Specify The Matching Preferences

v

185000 | an [zas000

3 W

1|

1w
o] Any @ves o
® any Oves Onn
e Any @ves Ono
GG T

County [¥] (ally Town [7](all) Suburb  [¥] (am)

=) CONTACTS FORM -- Web Page Dialog

Contact Record
Manage the cortact records inthe property system.

Contact Record: Created: 07 04/2006
(201 Dr David Smith Last Contacted:
92, Foley Road, W2 4hE (10 Last Marketed: 13/03/2006

ﬁ General | g Applicant T£ Vendor 1

F Applicant Specific Information

w Matching Preferences

Match Select all Commercial property with Price == 300000 and Price == 450000 and inthe  Edit Delete
21082006 location 'Central Location' Match
172207

Add Matching Criteria

b Viewings & ifers

b Record Detail




Key management

-2 KEY MANAGEMENT -- Web Page Dialog,

We've included a simple key tracking
feature into the system.

Key Management
Heep track of the keys for this property.

Edit Key Management Record

Record movements of keys taken out and

Taken by |Bob Hughes |

Qrganisation: |Countrl,lwwde Surveyors

returned with this easy-to-use utility.

Out. Returned
pae btz [oz/osiz0e] [
A key movements report is also available | [m= Tie: 16 ¥:[25 @
Reaszon: |Sun.-e-,- Comment: |No comment |

to print an audit log of key movement

transactions.

Sale-board management

16 16:25:00 Select

Track sale-board erection and removal instructions with this simple feature.

The feature is linked
to the system To-do
list to remind you to

2} SALES BOARDS MANAGEMENT; -- Web Page Dialog

Saleshoard Management Routine
Manage your property salesboard activity from here.

follow up necessary Sales Boardis Property : 6, Southfield, Balderton, Hewark, NG24 308
|nStrUCt|0nS to your Saleshoard Company Wax & Co |E Edit
Sales b(l)ard .Suppllers Action 1zt Time Motification b
and verify with the y
essage For Sale W
vendors that the
. Mote |De|u><e rrodel board plazze
required sales board
actions have been
undertaken.
Notepad management
Manage lists of notes made B Property Notes e prgery
against property record. —
Subject:  [Mew Nota
Flag important items for N [rhis e S e e "
attention when accessing
the property record in future. .
Flaggec: lh |
Username Date Subject Hote Flagged
johni@demobranch.couk 21082006 17:57:05  Contract signing reminder Get vendor to sign revised contract by end of month. D Ecit Delete
john@demobranch.co.uk 210872006 17:56:112  Yendor on holidsy Between 1-9-2006 & 10/9/2006 Eclit Delete




System referrals

The system enables you to make a referral note for solicitors and mortgage advisors in
certain stages of the system use.

For instance, when creating T
an applicant reCOrd you are ! * Manage Referrals

as ked if th e ap p I i Cant Created Made By Contact Name Referred To Followed Up Outcome Fee Paid
. Solicitor 22052008 Mr Andrewy Crawford Mr Harry Potter hr & THOMAS £150.00 Eciit
al re ady h as re Ce Ived Solicitor 19072008 Ms Jackie Powell Mr Sam Jones John Collins & Partners Solicitors Success £20.00 Ediit
i i Saolictar  1406/2006  Mr Jon Brambles Acreholm Limited Chattertons Solicitors £25.00 Ecit
mortgage advice and if they
1 Solictt TSOB20068  Mrwill E Mr + Mr= Holdich Ediit
would like the user to make e s e

4 Records

a referral in the event that
they require this service.

You are able to select a preferred mortgage advisor and the system notes that you need to
make the referral, follow it up to see if it was acted upon and claim any negotiated
commissions due.

An identical routine is available for solicitor referrals too.

Portal feeds & Internet sites

The system generates automated data and image feeds to the leading portals. This is a new
product so we don’t presently upload to all available portals at present. Please contact us to
discuss which portals you wish to upload your data to.

We design and create professional websites in-house for our clients so we can seamlessly
integrate your property into your own website searches. In addition, we can provide your web
designer with the software tools needed to connect to your data if you wish to have a third
party design and manage your website.

2 CONTACT COMMUNICATION LOG -- Web Page Dialog,

Correspondence 3R ContactLog

Keep track of communications:

Contact

Make a note of correspondence e O
made between office and system
contact records for recall against

History

System User Subject
H H johni@cemobranch.co.uk 22082008 Offer refused Mrs Atking wants ot least 165k for Barn
contact history routine. ian
johni@cemobranch.co.uk 220032008 Izt after John Carr has made first offer of 150k for Barn property
1510 nictification offersd

Hew Entry

Subject [PRens call nots

Rang Mr Carr and asked if he'd increase his offer, -

Entry

-

Update last contacted date for this contact




Multi-listing

Multi-list your properties between your other branches or other consenting estate agents
using this feature.

Offers the facility to search linked database for properties in multi-listed ring and obtain
details and print window cards and property particulars with your own branch details as a
header.

A% Multi Listings
Active listings from branches sharing data with you.

Property Listings

Filtering Options

Status | (any) b Branch (Any]) b Bedraoms )
Town | (Any) v Price from£  [175000 Jto £[z15000 |
Branch Property Status Street Suburb Town Post Price Type Negotiator
U REM&H Coast and E7 Pending 19-21, Mewille Pallion Sunderland SR4 B, £180,000 Residential Mr Kevin o Print
Courtry (Suncderlancd) Approval  Road M ey
'J REMAX Coast and 33 Pending Maryfair Houze, Sundetland SR2 7PD £199,950 Residertial Mr HKevin u} Print
Courtry (Sunderland) Approval  Durham Road Mchey
D REMI&X [Gloucester) 2580 Pending 173, Barton Street Barton Gloucester GL1 4HT £199,995 Residential Mick Dutton 0O Print
Approval
i) REM&AK BO6 Sold STC  The Hicking City Certer Mottingham MG2 jei=le] £185,000 Residential Mr Phillip 2 Print
Professionals Building, Loncon Rovorth
[Meweark) Road
i) REMAK 565 For Sale 24, The Meswark MG24 44F £198,995 Residertial Mr Kevin 2 Print
Professionals Brewhouse Rontree
[Meweark)
D REMI&X Coast and 124 Pending Craiglawy, Durham  Eazington  Peterles SRE JBa £1935,000 Residential hr Kevin 2 Print
Courtry (Sunderland) Approval  Lane Yillage Mchiey
U REMAK E¥1 Sold STC 67, Hollywell Road Lincaln LNS 98Z £185,000 Residential Mrs Michelle 2 Print
Professionals Sale
[Lincolm)
i) (659 28, Lincoln Road 2 A £195,000 Residertial Mrs Michelle 2 Print
Sale
28Lincoln foad  prjce; £198,000
i Wilton Uz £215,000 Residertial Mrs Michelle 2 Print
g Lincaln Hegotiator: Mrz Michelle Sale Sale
R Lincolnshire
o Encilanc REMAK 7 5 2
i) e Branch: Professionals | 3BE £1939,995 Residential Mr Sean 2 Print
(Lincaln) Randall

3 Bedrooms: 2

Shop front set-up

This is an ideal feature for branches that want to operate a main office as the administration
centre and show other branches as “shop-fronts”. This enables all data input to be managed
from one location but displayed across multiple sites for individual web-site display and
searching and office retrieval purposes.

Example

Client X has 4 offices. Office A is the admin centre and B,C & D are set up as shop fronts/

Office A performs all the data input. Staff at offices B,C & D access the system and work on the property
records from their own locations and have access to pooled data from all other branches therefore they can
select any property and print it out with their own branch details on it if required.



Diary features

The diary system is incorporated into the main property system and is connected to some
key stages of the property record maintenance process.

Key features of utility:
e Read and send
messages to other
system users

e Prompts to follow up
unattended viewings

e Prompts to notify
salesboard company of
actions to be undertaken

e Prompts to print
handouts for applicants

e Appointments and
reminders viewer

¢ Global office diary view

e Reminders to arrange
viewings

e Reminders to follow up
viewings

e Reminders to follow up
marketing runs

e Manage task lists

@& Message & Administration Area
Wiewy messages and administer the system from here,

Regional Director Message

Welcome to all REMAX Associates & Branch Owners.
Dion't farget, our corvention in Canada is coming up. Book early to avaid
disappointment.

Administrator
managed

Branch Owner Message

Congratulations to Chrys, our top sales person this monthl

Chrys has sold a staggering 25 properties this maonth, and has wan a haliday in

Spain for a week. Good luck everyone far next month's competition.

Administrator
managed

Messages (1)

B (0) Mew Messages, @ (1) Read Messages

Secure
messaging tool

Tasks (11}

@ (1) Overdue Tasks | @ (0) Tasks for Today

Task
manager

Reminders (3}

1310352006 Book an appraisal appointment for Mr JoePeter ChandlerMughes (1544
Besconhill Rosd, Meweark, Motts, NG24 2000

170352006 Book an appraizal appointment for Mr . Kennedy (5 Howards Gardens,
Balderton, MG24 3FJ)

170352006 Book an appraizal appointment for Miss Julis Kershaw (46 Willow Road,
Balderton, Meweark, NG24 304

System
reminder tools

Today"s Appointments (1) C(::ntral
appomtments
2200652006 0915 (Viewing) Dr Cathy Wiliams - 17, Southend Avenue
Appointments To Arrange / Handouts To Print More
..... reminders
ﬁ' (117 Viewings, ﬁg () &ppraisals, (0] Handouts

Viewings Requiring Fellow-up

85 () viewings




Comprehensive reporting

Our list of available reports to assist the analysis of your business transactions is extensive.
All reports are produced in PDF format so they can be emailed as attachments if required.

Our reports menu is being added to frequently. Our menu listings at the time of preparing this
document are listed as shown.

£z Reports
\_.# Select your reporting options.

Property Reports

“iewving and viewwer's comments
Properties with less than ¥ viewings
“iewings and offers

Empty properties

Sale board status

Property register

Liztingz in period

harketing report

Property status report

Archive report

Full detailz report

Property status summary report
Completions report

Property inspection report

Select a report

Applicants viewings report

Mo applicart contact zince given date

Full applicant detail report

Applicants with propetty to sell - details of
Listed between dates

Applicants archive

Applicant zummary report

I

Valuation

Vendor Reports

Waluation appointmerts made between dates
Job activity report

Waluation followe-Lps

Pending offers report

Mo vendor contact since given date

Matching

Applicant List

Mo wiewings since given date
Applicants vieswings report

Mo applicant contact zince given date
Full applicant detail report

Applicants with property to =ell - details of

Lizted hetween dates

0 H i lai

Single property against all applicants

Match all properties to all applicants
Properties previouzly matched to an applicant
Applicants previously matched to a property

Performance & General Reports

Office Pipeline report
Megatiator Pipeline repart
Portals report

Summary performance




Intranet module

An invaluable feature for any business operating from more than one branch.

This module maximises communication efficiencies within your business.

Key features of utility:

Address Book

Administration level users have access to
content management tools (CMT)

Group address and contact register facilitates
inter-office messaging

Ideas board — controlled publishing,
responses and deletion through CMT

Document and image retrieval — pooled
resource access though CMT

Events diary — local and national events pages
managed through CMT

Newsletter retrieval — present and archived
editions

Statistics pages — league tables, best office,
best negotiator, etc.

Documents
Share Documerts Uploaded for your Groug.

Group Documents

Root Folder
Thi

Vigw [ Alllmages
Wigw [ Approved Suppliers
iew [0 Balloon and REMAX Logos

“iew [0 Frank Polzier Recruftment
Presertation June 05

Wigw [0 Marksting Materials
Wiew [0 Marketing Tips
“iew [0 Office Forms
wiew [0 PR

Povverpaint Fresertstion

Tempates, Hirts & Tips

iew [0 Property Files and Personal
Promation

Heep in cortact with the group address book

Group Branch/Members Roster

Please select a branch from your Groug,

| RE/MAX Professionals (Hewark) v

Hame
REM &KX Professionals (Newark) Mr Andreve Gorman
REMAX Professionals (Newark) Mr Jon Brambles
REMAX Professionals (Mewark) Mr Kevin Rontree
REM&X Professionals (Newark) Mr Phillip Roworth
REM&X Professionaks (Mewark) Mr Terry Hargresves
REMAX Professionals (Mewark) Mrs Carol Gorman
REM&X Professionals (Newark) Mrs Rachel Gislerski
REM&X Professionals (Mewark] Mrs Shirley Hughes
REM&X Professionals (Mewark) Mrs Sue Marvin
REM&X Professionals (Newark) Mz Sally Grogan

Email
05000 826826 andrew@remax-nevark.co.uk
08000 826826 joni@remax-newark co uk
08000 826 826 kevindiremax-newark oo uk
philiprovworthi@y shoo.co.uk
08000 826826 terry@remax-newark co uk
08000 826826  carolpummy@anl com
05000 826826 rachel@remax-newark.couk
08000 826826
03000 326526

Ideas Board
Post your iess and read the oreat ideas of other users

Organisation Ideas Board

Fancy having your name and

Warket Appraisals When
carrying out & Market Appraisel
Take measuremerts, detals
and photos. Put th...

REMAX on your car?
Temporary magnetic signs for
your car are avelisble £

ety [ more

Intraducing your buyers to the
neighbours is & oreat way of
infroducing yourself, shawing

| you care &

reply @ more..

POST

Wigw [0 REMAX Listing Presentation

Wigw [ REMAX Office Reporting

wiew [ REMA&X UK Nationwide
Locations

Wiew [0 Renowned Properties

Wiew [0 Sales Sssociate Forms and
Documerts

Wiew [0 Sales Sssociate Recruitment

wiew [0 Sales Associate Recrutment
Brachure

view [0} Succeed Program

Wiew [ Trademark Manuzl

Listing Presentation including Property Files PDFs

Worthly reporting document
UK MapiOffice names & addresses

Logos

Rds, Appiication form
& page FOF

Intro, lagos stc
A1th Exition Now 2005

Image Downloads
Access the organisations images

Organisation Image Library

Category[All Tmage: v

lame: CorpAd jpg lame: DL2 jpg
Category: Allimages | Category: All nages:

Size: THh sizetBKh Size: 183 ki

73
Name: LettingSystematermark jng | Hame: posterset jog
Category: Al images.

Category: Al images
Sizet 13k

®

/&

Name: cistinctiro pg
Category: All mages
Size: T

lame: DL2Up jog
Category: Al inages:

size:3kh Size: B K

Lo
iame: Inkspinbadge o

Category: Al images.

lame: promocards jog
Category: Al images.
Size: 9k

L moving

lame: distinctroicer jog | Name: DL3 oy
Category: Allimages | Category: Al inages:
Size: kb size:Skh Size: B Kb

m
()

iame: mousemats jng
Category: Al images.

Hame: recrut jug
Category: Al inages
Size: B kb

|
Name: Distincipds jog

ame: DLe oo iame: movingcards2 jpg lame: remaxcan g
Category: Allimages | Category: Allinages | Category: Al Images Category: Al Images
Size: 4K sizetBKh Size:B Kb Size: 2k
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System theming

One of the most powerful and attractive features to any business is the ability to “theme” or
brand the software to the personal colours of your organization.

Look at the following screen shots to se how we’ve branded the system for some of our other

clients:

‘@ Parker Stag Ltd

Estate Agents, Letting Agents
& Mortgage Advice

Full Property List
View all the properties far this branch

Property Listings

Filtering Options

Show Archive [

Job Property
5 For Sale 44, GROSVENOR FLAY

4 For Sale 36, THAMES ROAD

2 For Sale 28, FEARNHEAD

@
@
@ 3 For Sele 18, COACH ROAD
@
O]

4 For Sale 1, LINDSEY COURT

5  Records

Negtiator

Min. Bedrooms

Price from £ [

Full List

Views all the applicants for this branch

eturn | Admin | L

Applicant Listings.

Filtering Options [ JInactive applcants

Reorsbityot: | reing

Last contactest : | | Last marketed : |

|1 |Fiter

Miss L Shaw

(i) Mir M Doidge
(i) Mr 2 Simauskas
(i) Mrs J Bennett
(i) Jackson

(i) Mir B Watson
(i) Ms K Edveards
(i) Mrs J handley

070872006

Hegotiator
Joan Roberts

. Fropel e ¥ Slideshow Settings nistration Area
(i) Wr B Payne Manags| s Run aslideshow inthe browser fucimirister the system from here
(i) M3 J Stovell -
hlew Property scanli
Frice Greater Than g ] - Maximum customer service and Maximum commission
et
v
orage] | TS
I: Recalelixes [Cresigential
New Jok
[ietting
Systelf Dl commercial (1) Read Messages
More pr D Fareign
List Al Slideshow Options (O Tasks for Today
Froperies
Refresh Interval [5_] seconds ‘
\
My Diary
e Slideshow Adverts |
Referrals
[Cuse adverts? Frequency %
Appraisals, (] (0) Handouts
Fun
Shideshow

(0) Marketing

Biegin Sldeshow

-16 -




Residential property record fields - (Screen shot views)

Residential Property Record
Manage the residertial property record.

Property Details
Reference Created
Branch | V|
Marne |Wnnd|ands | (i)
Mumber +Main Images
Strest |Dc\na|d Dirive | (i)
Suburk |Crnpthnrne |
City |F"ershc\re |
County |Wnrcestershire |
Courntry |Eng|and |
Postcode k
Lat / Long [5z.z027  |[z.2453 [ Update | (i) j ;
Brief Description (max 500 characters) | MAINIMAGES ¥| [Mewimage o ht
3 bed, Sermi-detached House, 5t Jahns ;I
-
Price [ez10,000 || change (D)
~Vendor Details
Price Text [210,000 | (1) | vendor [ 1515 B wekmn | L E @
Selling Label | Far Sale V| Wendar Solictar [1ehn cellins & Partners solicitd] [] \1)
Suitable Yiewing Times
Megotistar | Mr Andrew Stephens 1""’| Betwezn 4,00 - 7.00 weekdays, Saturday 10,00 ta 1.00pr only ﬂ
. Viewwing Arrangements
Falio Ref Key Held Ref:
Accompanied viewings only ﬂ
Job Ref [ ] -




Residential property record fields — (More screen shot views)

Status: Pending Approval

RE!
Spell Check ﬁ

wAdditional Details

Propetty Type
Tenure
Bedrooms

Garden

Carage

Parking

Double Glazed

Tax Band

Tesne Bl

Occupied
Pre-Cortract Deposit
Location

Conditian
Pozsesszion Type
Heating Type

Wirtual Tour URL

hain Description

Seri-detached House b
¥ | Years Left |:| lj'
Feceptions Bathrooms |:|

Freehald

|Lawned to rear | i)
|Sing|e | il
|Frc\nt and zide of property [3 cars) | !_:l

[ [Fully 6
[] Build vear
Alarm

Rural Lacation v
[very good |

Dwnar Occupiad v
[ma= |
[wwrw.ryurl. co.ukf1z3567 [(i)

wBullets

Billet 1 |Semi Detached Property
Bullet 2 |Ftecer|t|l,I Refurbizhed
Buuillet 3 |Lounge

Bullet 4 [Kitchen/Diner

Bullet 5 |Three Bedrooms
Bullet 6 [Bathraam

Bullet 7 |Gas Central Heating
Bullet & [marden

Buillet 9 |Garage

Bullet 10 [Mo chain

~Property Attributes

Bazerment
Dizabled Accass
Wine Cellar

Manage List

Property Attributes

RE/MAK are pleased to be able to offer for zale this recently &
refurbizhed sermi detached property, )

Located on the west side of Warcester, 5t John's, benefits
from itz own range of shops including a supermarket,
butchers, bakers and flarists to name but a few, Recreation
facilities include: childrens play parks, swirnming pool, sports
centres, bowling alley and Boughton Park Golf Course,

There iz a bus zervice providing access to the City Centre, bt

Manage the property attributes.

Waoodlands 176, Donald Drive, Cropthorne, Pershore, WR3
GEY

Bazement
Dizabled Access
[ssuna

|:| Stables

|:| Swwimiming ool
Wine Cellar

Wiould you like to suggest an attribute to add to this
list? Click Here




Commercial property record fields - (Screen shot views)

= Commercial Property Record
Manage the commetcial property record,

Property Details wAdditional Details
Reference |81 | Crested |23f08f2006 | Property Type |Commercia| |
Ihatme |L|nit e | Tenure [Leazehold |
Humber ] Location [city Docks |
Sreet [The old whar | Area [zo000 |sgft  [1858.00 | Scqma
Subut [Swanses East Docks | Site: Area [z5000 | Acres [10117.36  |Hectares
aay Eramses | i
County |W Glamargan | Price Text |£36JDDD PAX plus service charges |
Posteode Seling Label [To Let |
Rates P& [18.000.00 |
Brief Description
Awvailabilty
-
Condition [3oad |
) Approved Use |Wareh0using & Storage |

pross Release
Job Ret l:l Director Approval

Joby Type | |

Ocoupied Alarm

Job Category | |

iewving |OFFice haurs

Job Description | |

Service Charge

Amount £500,00
Qcoupier | | |View |
Description [per qtr
Owvner |I\'1r John Price | |\.-'iew |
Cliert [Mr - coulthard | [wiew | hain Description
Azsigned To |Mr 2ndrew Stephens Cpportunity to rent large warehouse close to city docks,

Previously used as sand storage warehouse, many possibilties,

Parking for 20 d offi
Book Ref ek I:l arking for cars and offices




Letting property record fields
(Main screen shot views — ledger screens not shown)

o Letting Propernty Record
Manage the letting property record.

Property Details

wAdditional Details

Reference Crested Propetty Type 1zt Floor Flat w
Mame |Tawe Heights Area To Rent wihole House w
Mutmber Condition |Recent|l,l Modernized
Street |Barnabl,l Strast Term (monthsj
Suburk |Swansea Bedrooms Receptions
City [swanzes Garden [shared Garden to Rear |
Courty [swansea Garage O] |
Country |Wa|es Parking |Parking to frant of property |
posteods s
Brief Description Buldyeer
This modern flat offers a great opportunity to . Payments @Monthly O4Weekly C‘ Gustterly
rmove to the enterprize park at an affordable
price.
-
Main Description
Thiz modern flat offers a great opportunity to move to the -
Bl enterptize park at an affordable price.
Mardhi Bond
(Mertthiy) "With wiews over the lake and access to the M4 this presents a great
. opportunity for the young entreprensur wanting to position
Price Text |£55D {=ian thermselves in a prime location,
Seling Label To Let -
-
Landlard |Mr # Mrs Daniel Towers | D * Tenaney
Megotistor Mr Auran Harris v ¥ Inspection Details
k Other
* Bullets
Folio Ref Key Hook
k Main Images
— - View of ‘Additional
b Additional Details 0 .
details’ form area in
~Tenancy
v ‘collapsed’ mode...
Curerd Tenar | —
3 t] & H
Commencement Dete — T T E— Tenancy’ and ‘Inspection
details’ form areas are
Termination Date R avaisbity C1E] A 5
shown in ‘expanded
~Inspection Details mode
et Previous Ewvery
Froperty | | | | I:l Morithi=)
Gas | | | | L1 wonthis)
Electric [ | [ | [ Morithi(s)
Wiater [ | [ | [ Morithi(s)
w(ther
D=3 Oves @no Smokers QOves @no
Animals Oves ®mo Furnizhed Oves @no




Foreign property record fields - (Screen shot views)

Marketing overseas properties is a booming business on its own. Many agencies might
already be incorporating this aspect of property sales into their core business or perhaps
setting up another sister company to separately promote this aspect.

At BaySoft we recognise the need for your business to be able to market overseas properties
either within your own website or separately under a different trading front. We give you the
simple tools to be able to manage such properties within our range of standard modules.

P Foreign Property Record
Manage the fareign property record.

Property Details +Additional Details
Reference Crested 0%/05/ 20068 Property Type |C0nd0 |
Mame [ | Terure [Freeheld |
Humber Bedrooms Receptions
Street |Rue De La Mere | Garden | |
Mearest Vilage [Pontrac | Garage [ |
Mearest Town [Malacara | :

Parking |To side of property - off road |
Location fRegion  [Sauth |

Poal |Shared with one other property |
Courtry |Fran ce |

To Let Fent Amount

Poztcode

Main Description

Brief Deacription This is a lovely property on the resaort of Malacara, -
This iz a lovely property on the French costal - Clase to all amenities, beach, excurzsions, shopping and golf
resart of Malacara, courses,
-

) -
Price £235,000
Price Currency EUROS ¥ Bullets

X ~Main Images
Price Text £235,000 EUROS
Seling Label For Sale Reduced

“endor |Mr Jon Harvey | |VIEIN |

Wendor Solicitor Dok Callinz & Partrers Sol] [VIEW |

Megatistor |Mr Andrew Stephens |
Folio Ref REFO0123

No Iimag
dok Ref L1 @




Office job book fields - (Screen shot views)

The system comes bundled with a job book as standard at no extra cost.

This job book is used to track your progression of live jobs for Work-In-Progress purposes.
Any property related appraisals or valuation data can be subsequently recalled for quick
import into the property record modules when the option to create a new property from a job
record is selected.

{7 Job Record
Manage the job recard

Job Card

~Additional Details

= Cresated 23/08/2006

Job Reference

Zeneral MNotes

Executor of Mr Fred Hughes estate,

Completion Date

Completion Motes

~Appraisal

Folio Ref Property [ ]
Created By [iehn@demobranch.co.uk |

Status Spen ~

Job Type Residential Appraizal ~

Job Category Residential Owner Cccupied Ev3

Briet Job Desctiption

Appraise portfolio of properties for Mr Thurnb(Executar) =
crert =

Clert met

Responsibilty of Mr Ian Srith ~

Property Information

Marme [Treetops |

Mumber

Street [wine Strest |

Suburk [Sketty |

ity [Ewansea |
CountyRegion [ Glarmeraan |

Courtry [ |
Fostoode Saz

Eriet Property Description

Modern 2 bedroom serni in cul-de-sac location -

Suitable Yiewing Times

weekdays aonly - 4.00pm to 2.00 prm Al

Appointment |

[Book J [Ciear ]

Propetty Crwner [

|

Lender [

| [

Property Details

| @h PoFmain.

Property Type | semi-detached House

Terure [Freshzld

Heating Type [sas (combi boiler)

Conattion | @oed
Bedrooms
Receptions

Bathrooms

Garden

Garage

Parking

Double Glazed

OO0EMEAE

Cocupied
Tex Band
Build “vear

Area (So b

Appraisal Details

Cwvner's Estimated Value
Our Lower Estimated value
Our Upper Estimated Value

Agreed Yalue 211350

Insurance Details

Insurance “alue 250000
Retertion Amount
Survey Date

Document Sent

Document Referance

Invoice Ref

Jok Fallowed Up B [ [l




Sundry system features

Collapsible screen areas

Fig 2 - Full residential property screen view in condensed mode

by BaySoft

icrosoft Internet Explorer, provi

vorites  Tools  Help

HEa

SO e Sloraones @) (- I JE B

Negetistor

et —

Residential Property Record Status: Pending Approval
Referencs, Crested » Vendor Detaits
Branch [Head Branch R
U
it = e s < Forms in
Street condensed mode
Suburb
courty
Coutry
reas
ity [EEEese e we
s Tox
Semguae [ ] o Y
Negetioter
A form in expanded
Folio Ref Key Hetd || Ret:[] d
Jok Ref — moade us: Pendling Approval
E— T
 —— eptons [ oawooms [
Number s
Fig 3 - Screen view svest -
h . h I .
showing now collapsing oy ] =a——
form areas can be Courty -
countzy S Now Buiid Buid vear @]
expanded
oy [z fzzse e
e
e ——
Losatn —

Condtion
Passession Type
Heating Type [Gaz

“irtual Tour URL

Main Deseription

[REFMAR are plassad ta be abis to offar far 21= this pariad =
Jterraced property

eansfits from its awn rangs of shops including a supermarkat,

butchers, bakers and flonsts to name but 2 faw, Recrastion

[Facilitias include; childrens play parks, swimming pocl, sports
bowling ailey and Boughton Park Golf Course.

hare is 3 bus seruics providing access to the City Cantre,
s and e

around st John's an villag.

» Vendor Details.

» Bullets




In-built help & product feedback

The system has an inbuilt help system that can be accessed from any point when using the
software.

Tutorials in the form of moving AVI screen captures are also embedded into the help system
to serve as online tutorials.

System help menu

a Help - Microsoft Internet Explorer provided by BaySoft -

g. ' Help andl tutarisls for the RPSS

e [ [TVOTE O TAT TS A TEVEST Areas T T TOTTiTs [0y CICRITG DTy I T O TS 0eT 2rea (Teu TSy, 1T TOTTrTS i Expar =
gt —{ | o reveal the full details ofthe content area. - These header controls are named “Fobs" 5
= Ly Overview These"Fohs" remember your last action and will nest open the farm inthe mode you last exited the farm from

@ System Overview

9 System Features Tip - We recammend that you enter your text details first then SAVE the record

@ Main System Options Creating and Attaching images
@ Setting Up Your Browser To attach images toyour main window displaye and sales particulars you firstly have to manage your image catalogue for the
@ Getting Started property.
=1 g Property Record Up to four new irmages can be used for the window display | handout front page and an unlimited number of images can be
¢ Creating a Standard Residentiz attached to the paragraph particulars
Property Recard
@ Creating and Attaching mages Creating your Image catalogue.

@ Attaching Main Property Image
% Creating Paragraphs E
% Using the Metric Conversion To Belectthe images buttan.

9 Viewings
Selectthe "Add a new imags to the catalogus button

@ Updating a Viswing

@ Offers Select EDIT.

@ Active Progressions

9 Progressing the Sale Change Image

@ Marking  Progression as Inacti
B Ssarching For Properties ] Click onthe CHANGE IMAGE link,
@ Editing a Property Select the IMPORT IMAGE hutton
@ Lsing the Job Memo
Browse the image import manager for the image you require

Select toimport the image then the image you wish {0 import,

Clickin the NEW IMAGE AREA and name the image

@ Matching a Froperty
@ Archiving a Property
% About Referrals

8 Running & Sideshaw

9 Marketing
@ Print Options Repeat this process until all the requirad images are impaned.
= L) JobBook Attaching Main Property Images

@ Creating a Simple Job Record . » Main Images
| | _I_I’ elect the MAIN IMAGES fob f r
eioss) SgStEITI |EEdbaCk orm

FeedBack
Use this form to send useful fesdback to BaySoft

WU feedack is IMportant to s, We wish to work vwith our customers to ensure that this system is the best property system available

What kind of fesdback are you giving us 7

System user feedback is welcomed : s

Wahich area of the system does this effect 7

as it helps us to stay aware of what |

Detailed Description f Comiments

you think about our system. .

A utility is included that allows you to
post a feedback message to our
support board, in order that your
comments can be reviewed and
responded to. -l

“our Feedback History




g SOFTWARE DEVELOPMENT

ASP Property System

for more information:

Contact

BaySoft Software Development Ltd
3, Tawe Business Village
Enterprise Park

Swansea

S. Wales

SA7 SLA

Telephone: OI792 791 1IS

Facsimile: OI792 79I 116

For technical information and hardware specifications please visit our website.

www.baysoftsoftware.co.uk

Or e-mail us at:

enquiries@baysoft.co.uk



